Hawaii Landlord Tenant Act
HRS Section 521-43 Rental agreement, disclosure.
(a) A landlord or any person authorized to enter into a rental agreement on the landlord’s behalf shall
disclose to the tenant in writing at or before the commencement of the tenancy the name and address
of:
(1) Each person authorized to manage the premises; and
(2) Each person who is an owner of the premises or who is authorized to act for or on behalf of the
owner for the purpose of service of process and receiving and receipting for rents, notices, and
demands.
The information required to be furnished shall be kept current and shall be enforceable against any
successor landlord, owner, or manager.
(b) A person who fails to comply with subsection (a) becomes an agent of each person who is a landlord
for:
(1) Service of process and receiving and receipting for rents, notices, and demands; and
(2) Performing the obligations of the landlord under this chapter and under the rental agreement and
expending or making available for the purpose all rent collected from the premises.
(c) Any owner or landlord not dealing directly with the tenant shall be responsible for compliance with
this section by an owner or landlord dealing directly with the tenant and shall be stopped from any
objection to a failure to serve process upon an owner or landlord in any proceeding arising under this
chapter when such failure is due to failure to comply with this section. The owner or landlord who deals
directly with the tenant and fails to comply with this section shall be deemed an agent of every other
landlord under the rental agreement for performing the obligations of the landlord under this chapter
and under the rental agreement.
(d) In the case of a written rental agreement, the landlord shall furnish a copy of the lease or rental
agreement to the tenant.
(e)
(f) Any owner or landlord who resides without the State or on another island from where the rental unit
is located shall designate on the written rental agreement an agent residing on the same island where
the unit is located to act in the owner's or landlord's behalf. In the case of an oral rental agreement, the
information shall be supplied to the tenant, on demand, in a written statement.
Note: the term “ agent “ is not defined

Real Estate Code HRS 467

§467-1 Definitions. As used in this chapter:
"Commission" means the real estate commission of the State.
"Custodian or caretaker" means any individual, who for compensation or valuable
consideration, is employed as an employee by a single owner and has the responsibility to manage or
care for that real property left in the individual's trust; provided that the term "custodian" or "caretaker"
shall not include any individual who leases or offers to lease, or rents or offers to rent, any real estate
for more than a single owner; provided further that a single owner shall not include an association of
owners of a condominium, cooperative, or planned unit development.
"Real estate broker" means any person who, for compensation or a valuable consideration,
sells or offers to sell, buys or offers to buy, or negotiates the purchase or sale or exchange of real
estate, or lists, or solicits for prospective purchasers, or who leases or offers to lease, or rents or
offers to rent, or manages or offers to manage, any real estate, or the improvements thereon, for
others, as a whole or partial vocation; or who secures, receives, takes, or accepts, and sells or
offers to sell, any option on real estate without the exercise by the person of the option and for the
purpose or as a means of evading the licensing requirement of this chapter.

§467-2 Exceptions. The provisions requiring licensing as a real estate broker or
salesperson shall not apply:
(1) To any individual who, as owner of any real estate or acting under power of attorney from the
owner, performs any of the acts enumerated in the definitions of real estate broker and real estate
salesperson with reference to the real estate; provided that the term "owner" as used in this paragraph
shall not include any individual engaged in the business of real estate development or brokerage or
include an individual who acquires any interest in any real estate for the purpose or
as a means of evading the licensing requirements of this chapter; and provided further that the term
individual "acting under power of attorney" as used in this paragraph shall not include any individual
engaged in the business of real estate development or brokerage or any individual who acts under a
power of attorney for the purpose or as a means of evading the licensing requirements of this chapter;
(2) To any person acting as a receiver, trustee in bankruptcy, personal representative, or trustee acting
under any trust agreement, deed of trust, or will, or otherwise acting under any order of authorization
of any court; (3) To any individual who leases, offers to lease, rents, or offers to rent, any real estate or
the improvements thereon of which the individual is the custodian or caretaker;
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Operators of transient accommodations who live without the State or on a different island are already
required by law to designate an on-island agent to act on their behalf. This Act is intended to clarity that
this requirement applies to all operators of transient accommodations who live without the State or on
a different island. The legislature also finds that the landlord-tenant code focuses on consumer
protection. Requiring operators who live on a different island from their transient accommodation
property10 or out of state to designate a local contact is an important aspect of consumer protection. A
contact person located on the same island as the transient accommodation is essential in the case of an

emergency or natural disaster. An on-island contact is also vital if any questions, concerns, or property
issues arise regarding the transient accommodation.
“~237D- Local contact; relevant information; advertisements; transient accommodations. (a) Any
operator of a transient accommodation shall designate a local contact residing on the same island where
the transient accommodation is located.
“Local contact” means an individual or company contracted by the operator of the transient
accommodation to provide services required by this section. Nothing in this section shall be deemed to
create an employer-employee relationship between an operator and its local contact.

